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UX & DESIGN

Figma (MCP & Dev Mode)

UX Research, Usability Testing

& User Interviews

User Personas, User Flows,
Journey Mapping
Wireframing

Prototyping (Flows,
Interactions & Animations)
Responsive Web Design
WCAG Accessibility

Design Tokens, Component &

Variant Design
Information Architecture

I'm a UX Engineer who crossed over from a decade in
high-end hospitality, events, and operations — and
brought everything that matters with me: reading
people quickly, solving problems under pressure, and
designing experiences that work for the human in front
of you, not just the spec.

| design and build end-to-end: user research,
wireframes, high-fidelity prototypes in Figma, and
production code in HTML, CSS, and JavaScript —
including Al-integrated features and usability-tested
case studies.

| want to work on products where the answer to "does
this make someone’s life better?” is always yes — and |
want to belong to the team that makes sure it does.

CERTIFICATIONS

Al & Software Development
Le Wagon Ltd, Dec 17" 2025

Built and deployed full-stack, production-ready web
applications using HTML, CSS, JavaScript, Bootstrap, Ruby on
Rails, and SQL. Integrated Al features via OpenAl APIs, real-
time functionality with WebSockets, and search with Algolia.
Used Git and GitHub throughout.

Google UX Design
Coursera, March 4™ 2026

Applied the full UX design process across case study
projects — from user research and usability testing through
to wireframing and high-fidelity prototyping in Figma.
Grounded in accessibility, inclusive design, and evidence-
based design decisions.

PORTFOLIO PROJECTS

Al-Powered CV Coaching Tool
Le Wagon Bootcamp — Solo UX Project, April 2026

An Al-powered CV coach that helps job seekers articulate
achievements, optimise for ATS screening, and generate
polished, role-targeted CVs through a guided chat
experience. Built as a group project during bootcamp, then
extended solo through a full UX design process — including
8 user interviews, 5 usability studies, and two rounds of
iterative design.



Al & INTEGRATIONS EXPERIENCE

Anthropic (Claude Code,
Claude Design)

OpenAl (API, Codex, Content
Generation) ¢ Led the bar team service & operations in collaboration

Dinings SW3
Bar Supervisor | London. 2024 - 2025

Builder i.o
WebSockets
Algolia
Elasticsearch

with the kitchen to align bar offerings with the restaurant's
Japanese-European menu strategy and sustainability
ethos - finding the common ground between two teams
with very different workflows and competing priorities.
Developed SOPs across health & safety, purchasing, and
stock management from scratch - reducing waste and

SOFTWARE bringing consistency for new hires & day-to-day service.
DEVELOPMENT
Broadwick Soho
HTMLS Bartender — Senior Bartender | London. 2023 - 2024

CSS3 (Grid, Flexbox, e Joined as one of two bartenders on the core opening

Animations)
JavasScript (with Node.js)

React (currently learning)

Typescript (currently learning)

team for a five-star Soho hotel launch - building Flute Bar
operations from the ground up, developing the cocktail
and spirits menu, writing staff training manuals, and
establishing the stock systems and procedures.

Bootstrap e Flute Bar has since been nominated Hotel Bar of the Year

Ruby on Rails by Hotel Magazine, among other industry awards.

sQL (sqQlite, Postgressql)

Version Control (Git, GitHub, . .
) Do & Co International Catering Ltd.

GitHub Pages)

Rest APIs HR & Recruitment Coordinator / Finance
Administrator | Global. 2019 - 2020

o Trusted with sensitive, confidential documentation from

OPERATIONS & early in my career — managing payroll, social security,

SYSTEMS and employment contracts for up to 400 staff members
across the global Formula 1 calendar, working
independently at events and remotely between them.

e Led recruitment and staff allocation across Formula 1,
UEFA Champions League, ATP Madrid, and EURO 2020 —
building and managing a team of around 20, running
training days for new hires, and maintaining the
employee database across a fast-moving international
schedule.

Inventory Management
Budget & Expense Reporting
Staff Scheduling

Database Management
ePOS Systems (Lightspeed,
Horizon/Tissl)

Stocktake Online

Adaco

Do & Co Events & Airline Catering Ltd.

Airline Lounge & International Events Supervisor |

PEOPLE & LEADERSHIP Heathrow. 2017 - 2019

e Supported senior management in preparing and
delivering client presentations for British Airways and
Cathay Pacific.

e Supervised lounge operations for British Airways,
Lufthansa, and Emirates at Heathrow.

e Delivered service across 22 countries at events including

] Formula 1, ATP Madrid, and UEFA Champions League.

Team Leadership

Mentoring

Recruitment & CV Screening
Training & Onboarding
Performance Management

Event Planning &
Coordination




	I'm a UX Engineer who crossed over from a decade in high-end hospitality, events, and operations — and brought everything that matters with me: reading people quickly, solving problems under pressure, and designing experiences that work for the human in front of you, not just the spec.
	I design and build end-to-end: user research, wireframes, high-fidelity prototypes in Figma, and production code in HTML, CSS, and JavaScript — including AI-integrated features and usability-tested case studies.
	I want to work on products where the answer to "does this make someone's life better?" is always yes — and I want to belong to the team that makes sure it does.
	AI & Software Development
	Le Wagon Ltd, Dec 17th 2025
	Built and deployed full-stack, production-ready web applications using HTML, CSS, JavaScript, Bootstrap, Ruby on Rails, and SQL. Integrated AI features via OpenAI APIs, real-time functionality with WebSockets, and search with Algolia. Used Git and GitHub throughout.

	Google UX Design
	Coursera, March 4th 2026
	Applied the full UX design process across case study projects — from user research and usability testing through to wireframing and high-fidelity prototyping in Figma. Grounded in accessibility, inclusive design, and evidence-based design decisions.

	AI-Powered CV Coaching Tool
	Le Wagon Bootcamp → Solo UX Project,  April 2026
	An AI-powered CV coach that helps job seekers articulate achievements, optimise for ATS screening, and generate polished, role-targeted CVs through a guided chat experience. Built as a group project during bootcamp, then extended solo through a full UX design process — including 8 user interviews, 5 usability studies, and two rounds of iterative design.

	WIKTORIA SUDAK
	CERTIFICATIONS
	UI / UX  ENGINEER
	GET IN TOUCH
	UX & DESIGN

	PORTFOLIO  PROJECTS
	AI & INTEGRATIONS
	SOFTWARE DEVELOPMENT
	OPERATIONS & SYSTEMS
	PEOPLE & LEADERSHIP

	EXPERIENCE
	Dinings SW3
	Bar Supervisor l London. 2024 - 2025
	Led the bar team service & operations in collaboration with the kitchen to align bar offerings with the restaurant's Japanese-European menu strategy and sustainability ethos - finding the common ground between two teams with very different workflows and competing priorities.
	Developed SOPs across health & safety, purchasing, and stock management from scratch - reducing waste and bringing consistency for new hires &  day-to-day service.

	Broadwick Soho
	Bartender → Senior Bartender l London. 2023 - 2024
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